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Concurrent Coverage or Priority of Payment
Filing and Responding Guide

Filing a Concurrent Coverage or Priority of Payment Case
Incident Details and My Party Information Page

In order to file a case under the concurrent coverage/priority of payment right of recovery, the user must
choose the appropriate coverage group on the “Incident Details and My Party Information” page. The
user must then enter the “Concurrent Coverage/Priority of Payment Right of Recovery” option.
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Select the appropriate coverage for your filing on the “Select Coverages” page.
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Add Additional Parties
Add party(ies) to the case on the “Add Additional Parties” page. Additional parties are parties on the
case whom you are seeking to recover from.
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Recovery Arguments
Recovery arguments for the case must be entered on the “Recovery Arguments” page. It is

recommended to attach evidence in support of these arguments on this page. Users can insert evidence
within the recovery arguments in order to underscore their assertions and claims.
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Feature Information Page

The user must enter vehicle information (Collision, Comprehensive/OTC) or injury information
(Personal Injury Protection [PIP] and Medical Payment [Med Pay]) along with the applicable damages,
deductibles, legal fees, and prior payments on the “Feature Information” page.
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PIP/Med Pay View
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Select Feature to Submit
The user can select the features they would like to submit on the “Select Features to Submit” page.

Available revisit options will be displayed on this page. If the damages on the case exceed the
qualification amount, the user can choose a panel of three and personal representation options on the
“Filing Options” page.
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Review and Submit Page

On the “Review and Submit” page, the user can review the information he or she has entered, validation
errors, if any, and the evidence entered on the case.

Once all validation errors have been addressed, the user can proceed to submit the case.
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Responding to a Concurrent Coverage or Priority of Payment Case

The user can identify a concurrent coverage/priority of payment case on the worklist by the “CC” badge
displayed next to the case ID. This badge is also displayed on the case header on all pages of the case.
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On the “Confirm Incident Details” page, the user can make changes to their incident information or
request an incident details change to the loss date or the loss state.
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Add Additional Parties Page

Exceptional service. Innovative solutions. Fllll’lg and RCSpOl’ldil’lg Guide

The user can add additional parties to the case on the “Add Additional Parties” page. It must be noted

that only parties on the concurrent coverage/priority of payment case can be added to the case.
Negligence parties must not be added on a case where the right of recovery is concurrent
coverage/priority of payment and vice versa.

Add Additional Parties

Loss State: Arizons

Loss Date: 2/3/2026
_E OF FLORIDA. (JUSTIN CASE)
E OF FLORIDA (NAOMI PRICE)

WORKFLOW STEPS 2
Case Parties @

Confirm Incident Details and My Party Information

Thisis a Concurrent Coverage/Priarity of Payment filing, Do not add parties being pursued under Negligence. To recover under a Negligence path, submit a new case with a Negligence recovery type.
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Recovery Arguments
The responding company can enter their own recovery arguments along with supporting evidence on

the “Recovery Arguments” page. It is recommended that the user enters evidence supporting their
arguments on this page.

Arpitrarion Foruss, Inc Case v 0 o - Cindy Catnoun responcer ()
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Recovery Arguments
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O Coverage Response - Collision
Feature Response - 2020 HONDA
O  Add My Damages

O Filing Options & Billing

O Review & Submit

Attached Evidence @

Evidence items have not been attached

Coverage Response Page

On the “Coverage Response” page, the user must answer questions relating to the policy or contract in
effect at the time of loss and whether the responding company denies coverage for the insured. If there is
a contract or policy in effect at the time of loss and coverage is not denied, the user can proceed to
“Feature Response” page for Collision, Comprehensive/OTC. For PIP and Med Pay, the user will be
required to enter their per-person policy limit on this page.

Policy Limits

" Per-Persan Policy Limit Amount First Party Coverage

$2,500.00
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When coverage is denied, the user must provide a denial justification.

In concurrent coverage/priority of payment, if contract or coverage is denied, the responding company
will not be able to enter their own feature(s) for recovery.

Exceptional service. Innovative solutions. Fllll’lg and RCSpOl’ldil’lg Guide
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Coverage Response - Collision @
Confirm Incident Details and My Party

Information  Was there a policy or contract in effect at the time of loss?

Add Additional Parties

Recovery Arguments

O CoverageResponse - Collision

Please provide a description for denying coverage and attach your coverage denial letter and any additional relevant evidence.

O  Feature Response - 2020 HONDA
% Denial Justification

O Add My Damages
O  FilingOptions &Billing

O Review & Submit

Feature Response Page

On the “Feature Response” page, the responding company can add jurisdictional exclusions, dispute
damages, add prior payments, add a responding company deductible, if applicable, and in the case of
PIP or Med Pay, the remaining policy limits amount can also be entered.

ne ¥ Q. s o Gty ooy
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Prior Payments Made + A TR R

The responding company deductible and remaining policy limits amounts are fields that are specific to
concurrent coverage/priority of payment. These fields will help the arbitrator decide the policy limits
available for an injured party or if a responding company deductible amount is applicable to the award
amount. It is recommended that the user attach evidence in support of their assertions or denials on the
“Feature Response” page.

Deductible Applicable to this Concurrent Coverage [ Priority of Payment Feature

PIP/Med Pay View

Policy Limits Remaining on this Injured Party

Add My Damages Page

The user can choose to enter their own damages on the “Add My Damages” page by answering “Yes” to
the question “Add damages?” Damages can only be entered for the concurrent coverage/priority of
payment right of recovery if the original case is a concurrent coverage/priority of payment filing.
Damages for a negligence right of recovery cannot be filed in a concurrent coverage/priority of payment
case and vice versa.

If the responding company user chooses not to enter their own damages, they can proceed to the “Filing
Options and Billing” page.
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Add My Damages
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CaseActions w | & Evidence Manager

WORKFLOW STEPS
My Damages @

Confirm Incident Details and My Party Information
®add damages?

<
B} ada additional Parties ‘

Recovery Arguments

Coverage Response - MedPay

Feature Response - SALLY MAE

O  AddMyDamages

O Filing Opticns & Billing

O Review & Submit

Filing Options & Billing Page

The responding company user can request a panel of three and/or a personal rep at hearing on this page,
if this option is available to them

éa:u xation Foxuws, Inc case ¥ Q sermn .

Filing Options & Billing

Loss State: Arzona

Loss Date: 27572026 [ igpucties |
ALPHAINSURANCE OF FLORIDA (SETTY CROCKER)
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WORKFLOW STEPS - " dii
Filing Options & Billing
B d My Party Filing Options
B addAdditional Parties Panel of Three @
No features qualify to request a Panel of Three
B Recovery Agumants

Personal Rep
B Coverage Response - MedPay

The representative may only clarify, at the arbitrator’s request, its arguments and submitted evidence.

B Feature Response - SALLY MAE

B AddMyDamages

Filing Options & Billing

O Review & Submit
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Review & Submit
The response to the case can be reviewed and submitted from the “Review and Submit” page. Any

validation errors that prevent a user from submitting their response will be displayed on this page.

Aﬁ*?""”""” Foruws, Inc case ¥ Q. oo &. '
Review & Submit

Lass State: Arizona - S AF Cace ID: D200MTEID.CL
Loss Date: 2/5/2026 e i Negiigence Law: Pure Comparative:

ALPHAINSURANCE OF FLORIDA (BETTY CROCKER)
'BETA INSURANCE OF COLORADO (SALLY MAE)

| & Evidence Manager

WORKFLOW STEPS Y <
Review & Submit @

Confirm Incident Details and My Party Information

Response cannot be submitted due to the following issues
Add Additional Parties.
Feature Responses

Recovery Arguments * Claim Number must be specified for SALLY MAE

Coverage Response - MedPay

Incident Details v
O Feature Response - SALLY MAE Loss Date: 2/5/2026

Loss State: Arizona
Add My Damages
Filing Options & Billing Case Type v

_ Coverage Group: McdPay
O Review &Submit i
Right of Recovery: Concurrent Coverage/Pricrity of Payment

Supplements

The users will be able to leverage the supplements functionality for concurrent coverage/priority of
payment cases.
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